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Role Description

Catering Support Volunteer	

Directorate: Operations/Trading	Location: WWT Castle Espie Wetland Centre 
Reporting to: Trading Manager

Why do we need you? 
At WWT we believe the best way for people to understand and connect to wetlands is to experience them, so we bring awe-inspiring nature up close and let it do the talking. People feel part of something amazing and are motivated to make a difference. 
By providing an excellent visitor experience as a member of the catering team, you will be encouraging our visitors to make the most of their visit to Castle Espie, and to understand and support our work to save wetlands for wildlife and people. 
What will you be doing?
· Be an integral part of an inspirational and vibrant catering environment that consistently provides an excellent visitor experience. 
· Provide a warm and informative welcome to visitor in our catering area. 
· Contribute to the delivery of our catering offer, your work will help generate profits that support the conservation work of WWT.
Who are we looking for?
No previous experience is required as training will be provided. However, this role will suit you if you have a love of wildlife and/or tourism/hospitality:
· Confident or the desire to build your confidence in delivering excellent customer service.
· Ability to work in a team of staff and volunteers.

· Able to communicate well to a diverse range of audiences.
· Familiarity with Castle Espie Centre.
How will you benefit?
· Feel good knowing you are helping to restore wetlands, and our world.
· Be surrounded and inspired by like-minded wetland lovers.
· Hear from the people who inject their energy, passion and expertise into wetlands and wildlife - talks, walks, webinars, tea and cake.
· Build on your customer service experience.
· Free entry to all our wetland centres, including your family.
· Volunteer discount on shopping and memberships.
· Access to webinars and practical information to help you manage daily life.

General notes:
You will need your own transport to get to the Centre as there are no direct public transport links to the Centre. We regret that we are not in a position to reimburse expenses incurred for travel to the site.
This position is entirely voluntary and is therefore unpaid. Any offer of a volunteer placement is not intended to create a legally binding contract between us and any agreement may be cancelled at any time at the discretion of either party. Neither of us intends any employment relationship to be created either now or at any time in the future. 
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