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Head of Interpretation & Programming		Grade:	10

Directorate: Operations 			Location: WWT Slimbridge Wetland Centre
Reporting to: Director of Operations

Main function of post: Working as part of the national Experiences & Engagement leadership team you will work alongside the Head of Experience Development, Head of Living Collections and Head of Learning to support sites to develop and deliver inspiring experiences for our visitors which connect them with our cause. You will be the lead specialist advisor for interpretation and programming, delivering the highest quality experiences which drive visitation to all our sites.


Supervisory responsibilities: Graphic Designer, Interpretation Developer, Creative Programme Producer, consultants, contractors, freelancers, volunteers  


Responsibilities of the post
1. To bring professional leadership in interpretation, programming and audience expectations to WWT, advising on industry best practice and ensuring we keep pace with changing trends.

2. Develop the WWT approach to interpretation and programming, embedding nature connection at the heart of our programmes for visitors.

3. Support site and central teams on the design and delivery of a wide range of on-site activities and events which deliver our core messages and connect people to our cause.

4. Work closely with the sites and the Supporter Development team to ensure a seamless visitor journey where WWT core messages are encountered as part of the overall supporter journey.

5. Work as part of or lead project teams to deliver major experience developments and investments, providing expert advice on interpretation, programming, nature connection and audience insight.

6. Ensure the WWT approach evolves according to the needs of the audience, working with sites, internal colleagues and external partners to develop experiences and test and trial new approaches. Champion an audience focused approach in the design of all experiences.

7. Help to develop and grow new audiences by ensuring diversity, representation and inclusivity in all new exhibits, events and programmes

8. Lead on standards in presentation. Work with the Experiences Programme Manager and other team mebers to develop resources and best practice guides for all interpretative content and materials.

9. Support the WWT brand ensuring the look and feel and any design elements of on-site experience components and collateral adhere to brand standards and values.

10. Provide matrix leadership for site staff who lead in visitor experiences including working with and through Experience & Engagement, Visitor Experience, Learning and Marketing teams. This includes leading CPD for the visitor experience community. 

11. To provide leadership to all staff and volunteers within the department, enabling every team member’s contribution to be maximised by ensuring that the appropriate levels of direction and support are provided through professional line management in line with WWT’s people frameworks. 

12. To define and establish the functional frameworks for interpretation, programming and experiences within which site based teams have freedom to manage and develop their own initiatives, clarifying the role of both site based and central teams and ensuring that both work collaboratively together as one organisation.

13. To ensure the health, safety and wellbeing of everyone in your department is an integral part of how they work, creating a safe environment for staff, volunteers and visitors by implementing WWT’s health and safety policies and guidelines. 

14. To be responsible for ensuring that your department engages with the WWT Sustainability Statement, being aware of negative environmental impacts and incorporating sustainable ways of working within your team. 

15. To ensure that your department engages and interacts with our visitors and supporters in a positive way, shaping unforgettable experiences and helping them understand and connect to wetlands. 

16. To ensure that everyone in your department adheres to WWT’s Data Protection policy and GDPR standards as an integral part of how they work.
In addition to the duties and responsibilities listed, the post holder is required to perform any other reasonable duties that may be assigned by the supervisor shown above, from time to time.

Date raised: 20 September 2022	Amended:  06 November 2025

Person Specification
1. Qualifications
Essential: 
· Degree or equivalent professional standard in a relevant subject
· Current Driving licence as the ability to travel to other locations is essential
Desirable:
· Further Qualification in visitor experience, interprtation, experience design
2. Experience
Essential: 
· Extensive experience in the development and delivery of visitor experiences and engagement in the natural environment, arts and culture or attractions sectors.
· Detailed understanding of audience and segmentation in the natural environment or arts and culture sectors.
· Experience of using audience insight to design experiences. 
· Ability to think strategically and identify areas where experiences can support the delivery of organisational strategy.
· Experience of building partnerships with external creatives such as interpretation developers, graphic designers, artists, cultural institutions.
· Experience of working with strategic frameworks, including delivery of training and development to support experiences on site to a range of audiences.
· Experience of delivery of a customer focused approach and high standards of customer care.
Desirable: 
· Good understanding of nature connection and ability to design experiences which create this for audiences.
· Experience of business models associated with visitor experience and producing business cases for experience investment.
· Experience of working across a multi-site operation.


3. Managerial & Supervisory
Essential: 
· Strong leadership and people management experience.
· Ability to lead, inspire and motivate teams, both in a direct and matrix management capacity.
· Leading multi disciplinary project teams.
· Supervising work of external organisations or creative partners.

Desirable:
· Coaching and mentoring skills.
· Leading cultural change.
· Working with front of house staff and volunteers directly involved in delivering experiences or external experience providers.

	Type of team member
	Number managed
(No. of direct reports)
	Number supervised


	Employed staff
	3
	3

	Volunteers 
	0
	10

	Casual Workers
	0
	5


4. Responsibility
Essential:
· Strong experience of managing budgets, demonstrating ability to manage in excess of £500,000 annually. 
· Good experience of leading and managing project budgets up to £250,000.

Levels of Responsibility:
	Type of Responsibility
	Level (£’s)

	Budget Responsibility 
	500,000

	Income
	5,000

	Project Size (normally managed)
	medium

	Assets (required for job, exc. buildings)
	3,000

	Visitors (number per annum)
	N/A 


5. Creative Ability
Essential:
· In depth knowledge of contemporary practice in interpretation, programming and designing immersive experiences in the natural environment or arts and culture sectors.
· Ability to inspire others with new and creative approaches.
· Strong experience of writing creative briefs, managing creative consultants and designers.
· Writing and editing interpretative text 
· Extensive experience of working through others to create inspiring and engaging interpretative programmes and experiences, including external partners. 
Desirable: 
· Strong network of external contacts in the natural environment or arts and culture sectors.
6. Contact

Essential:

· Excellent presentation and communication skills – verbally, visually and in writing with the ability to work and communicate at all levels across the organization.
· Strong influencing and negotiating skills including internally at a senior level and externally with partners.
· Ability to listen to others, identify issues and opportunities and respond appropriately. 

Desirable: 

· Experience of working in a matrix management organization. 

General Notes
This position will from time to time require work during some evenings, weekends and public holidays to meet the needs of the post. 
This position involves national travel across the four UK nations and will involve some overnight stays to meet the needs of the post.  
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